When will my home
be improved?

Customers are often disappointed when
we tell them that they are not yet due for
a kitchen, bathroom or boiler upgrade
but when we explain how we plan our
works to treat everyone fairly, they
usually understand.

As a fair landlord, we plan this work based on
fixed timescales.
• Kitchens will be replaced when they are at least 20 years old
• Bathrooms are replaced when they are at least 30 years old
• Boilers are replaced when they are at least 15 years old
• External doors are replaced when they are at least 30 years old
• MOT upgrades are carried out once every five years
• Electrical tests are carried out once every five years
• Gas safety tests are carried out annually

Member of our Customer Service team,
March 2015.
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Trescott
Trysull
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10-year schedule of
home improvements
Planned
maintenance

AREA 1

AREA 2

Kitchen Years 1-5
Kitchen Years 6-10

01/04/2018 - 31/03/2019
01/04/2023 - 31/03/2024

01/04/2015 - 31/03/2016
01/04/2020 - 31/03/2021

01/04/2019 - 31/03/2020 01/04/2016 - 31/03/2017
01/04/2024 - 31/03/2025 01/04/2021 - 31/03/2022

01/04/2017 - 31/03/2018
01/04/2022 - 31/03/2023

Bathroom Years 1-5
Bathroom Years 6-10

01/04/2017 - 31/03/2018
01/04/2022 - 31/03/2023

01/04/2016 - 31/03/2017
01/04/2021 - 31/03/2022

01/04/2015 - 31/03/2016 01/04/2019 - 31/03/2020
01/04/2020 - 31/03/2021 01/04/2024 - 31/03/2025

01/04/2018 - 31/03/2019
01/04/2023 - 31/03/2024

Boilers

AREA 3

AREA 4

AREA 5

Will be reviewed with kitchens and bathrooms AND at your annual gas servicing check

External Doors Yrs 1-5 01/04/2015 - 31/03/2016 01/04/2019 - 31/03/2020 01/04/2017 - 31/03/2018 01/04/2018 - 31/03/2019 01/04/2016 - 31/03/2017
External Doors Yrs 6-10 01/04/2020 - 31/03/2021 01/04/2024 - 31/03/2025 01/04/2022 - 31/03/2023 01/04/2023 - 31/03/2024 01/04/2021 - 31/03/2022
Electrical Testing
Programme
External MOT Yrs 1-5
External MOT Yrs 1-5

This will be determined by the date of your last electrical test, tests are on a 5 year cycle
and cannot be refused
01/04/2017 - 31/03/2018
01/04/2022 - 31/03/2023

01/04/2018 - 31/03/2019
01/04/2023 - 31/03/2024

When we are in your area your
kitchen, bathroom, boiler or external
doors must be AT LEAST the following
age to qualify for replacement:
Kitchens - 20 years
Boiler - 15 years

Bathrooms - 30 years
External Doors - 30 years

when we are in your area, it will continue to be repaired
area. Electrical Testing and the External MOT are done on

What if I don’t know the age of
my kitchen, bathroom, boiler or
front door?
If we think that something in your home might be due for
replacement, we will contact you well ahead of the time
when our teams are due to visit your area. We will arrange
to carry out a brief survey of your home. We will be able to
tell you if you qualify for the home improvement.

Will I have time to prepare for
the work?
Yes! We will give you plenty of notice. In the case of
kitchens and bathrooms, you will also be asked to

01/04/2019 - 31/03/2020 01/04/2016 - 31/03/2017
01/04/2024 - 31/03/2025 01/04/2021 - 31/03/2022

01/04/2015 - 31/03/2016
01/04/2020 - 31/03/2021

We will be able to advise you how to make life easier
during the work and we can even show you videos
made with the help of our tenants, so that you know
what to expect when work begins.
Remember, our teams are experts, specialising in the
work that they do. And because we organise home

week, with just a day or so the following week to complete

Keeping you safe
As part of our planned maintenance work, we carry out the
safety checks which are part of our legal responsibilities as
your landlord. This work includes:
• Annual gas safety checks
• Managing asbestos
• Ensuring that all our schemes and communal areas
• Carrying out gas servicing and repairs
We carry out this work to keep you and your family safe.
Some of the checks are required by law.
When we contact you to let you know that we
need to visit your home to do this kind of safety
work, please help us to save money by agreeing
a convenient time for us to visit and keeping
that appointment.
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